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PART 1: GENERAL INFORMATION AND RESPONSIBILITIES 

1 General Information 

A. Purpose and Objective 

The RMA-issued loss adjustment standards for this crop are the official standard requirements 
for adjusting losses in a uniform and timely manner. These RMA-issued standards for this crop 
and crop year are in effect as of the signature date for this handbook located at: 
www.rma.usda.gov. 

B. Source of Authority 

The TVS pilot program was approved by the FCIC Board of Directors on May 21, 2026 - under 
the authority of Section 523 of the Federal Crop Insurance Act. 

C. Title VI of the Civil Rights Act of 1964 

The USDA prohibits discrimination against its customers. Title VI of the Civil Rights Act of 1964 
provides that “No person in the United States shall, on the ground of race, color, or national 
origin, be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial assistance.” Therefore, 
programs and activities that receive Federal financial assistance must operate in a non-
discriminatory manner. Also, a recipient of RMA funding may not retaliate against any person 
because they opposed an unlawful practice or policy, or made charges, testified, or participated 
in a complaint under Title VI. 

It is the AIPs’ responsibility to ensure that standards, procedures, methods and instructions, as 
authorized by FCIC in the sale and service of crop insurance contracts, are implemented in a 
manner compliant with Title VI. Information regarding Title VI of the Civil Rights Act of 1964 and 
the program discrimination complaint process is available on the USDA public website at 
www.ascr.usda.gov. For more information on the Non-Discrimination Statement, see the DSSH. 

D. Related Handbooks 

(1) Refer to the LAM for related handbooks. 

(11) Terms, abbreviations, and definitions general (not crop specific) to loss adjustment are 
identified in the GSH and LAM. 

(12) Terms, abbreviations, and definitions specific to turfgrass loss adjustment and this 
handbook are in Exhibit 1 and Exhibit 2. 

E. CAT Coverage 

Refer to the CIH, GSH, and LAM for provisions and procedures applicable to CAT coverage. 

  

http://www.rma.usda.gov/
https://www.ascr.usda.gov/
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1 General Information (Continued) 

F. Irrigated Practice 

Refer to the DSSH for irrigated practice guidelines and to the CIH and LAM for other irrigated 
practice information. 

2 Responsibilities 

A. AIP Responsibilities 

All AIPs shall utilize these standards for both loss adjustment and loss training for the applicable 
crop year. These standards, which include crop appraisal methods, claims completion 
instructions, and form standards, supplement the general (not crop-specific) loss adjustment 
standards identified in the LAM. 

B. Form Distribution  

The following is the minimum distribution of forms completed by the adjuster and signed by 
the insured (or the insured’s authorized representative) for the loss adjustment inspection: 

(1) one legible copy to the insured; and 

(2) the original and all remaining copies as instructed by the AIP. 

C. Record Retention 

It is the AIP’s responsibility to maintain records (documents) as stated in the SRA and described 
in the LAM. 

D. Form Standards 

(1) The entry items and completion instructions in Exhibits 3, 4, and 5 are the minimum 
requirements for the Appraisal Worksheets and PW. All entry items are “Substantive” 
(they are required). 

Note: To facilitate ACRSI, RMA’s systems will allow acreage to be reported, and 
rounded, to hundredths (0.01); and for shares to be reported, and 
rounded, to the ten-thousandths (0.0001). Agents and adjusters should 
adhere to the field size elected by their AIP for shares and acres and 
round accordingly to field size provided. 

(2) The Privacy Act and Non-Discrimination statements are required statements. These 
statements are not shown on the example form(s) in Exhibits 3, 4, and 5. See the DSSH 
for statement requirements. 
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2 Responsibilities (Continued) 

D. Form Standards (Continued) 

(3) The certification statement required by the current DSSH must be included on the PW 
directly above the insured’s signature block immediately followed by the statement 
below: 

“I understand the certified information on this Production Worksheet will be used to 
determine my loss, if any, to the above unit. The insurance provider may audit and 
approve this information and supporting documentation. The Federal Crop Insurance 
Corporation, an agency of the United States, subsidizes and reinsures this crop 
insurance.” 

(4) Refer to the DSSH for other crop insurance form requirements (such as point size of 
font, and so forth). The current DSSH can be found on the RMA website at: 
www.rma.usda.gov or successor website. 

3-10 (Reserved) 

http://www.rma.usda.gov/
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PART 2: POLICY INFORMATION 

The AIP determines the insured has complied with all provisions of the insurance policy. The CP, which are to 
be considered in this determination, include (but are not limited to): 

11 Insurability 

(1) If the insured selects the CAT level of coverage, all insurable turfgrass must be insured at the 
CAT level of coverage. 

(2) At additional coverage levels, a turfgrass grower may choose which turfgrass types to insure. 

(3) If the insured selects an additional level of coverage, a different coverage level may be elected 
for each insured turfgrass type. 

(4) The TVR may be revised no more than twice during the crop year. The increased coverage will 
not attach until the 31st day (30-day waiting period) after the AIP receives an acceptable 
revised TVR. The revision can only increase SVs. TVR revisions are allowed for the following 
situations: 

(a) changes in the turfgrass operation (e.g., increased growing area, inventory volume, or 
inventory value, etc.); 

(b) replanting after an insurable COL. The revised TVR in this case is not considered one of 
the two allowable revisions; 

(c) clerical errors. The reason for the upward revision must be indicated in the Remarks 
section of the TVR form stating, “Revised upward for clerical error correction;” 

(d) acquisition of acreage for turfgrass production in the same county that did not have any 
crop insurance coverage on its turfgrass. Acquired turfgrass varieties or varieties within 
types not insured under the current policy may be included in a TVR. If the TVR in this 
situation is a revised TVR, it is considered to be one of the two allowable revisions; or 

(e) acquisition of turfgrass production acreage that had crop insurance in force. The existing 
policy can be transferred to the buyer in accordance with the BP. The revised TVR in 
these situations is not considered one of the two allowable revisions. 

(5) Coverage will not attach until the latter of the start date of the crop year or the 31st day after 
the AIP receives a signed application, TVR, as described in CP Section 6(b), unless the AIP 
notifies the insured in writing that the turfgrass acres do not meet insurability requirements, or 
the submitted documentation is not acceptable. In that case, insurance will attach the 31st day 
after the AIP receives an acceptable TVR and other required documentation. 

(6) Changes to coverage levels must be requested by submitting a new TVR on or before the SCD. 

(7) Carryover insureds must request changes to coverage level, options, and SV for a BU on or 
before the SCD. Carryover insureds may request changes to the SV after the SCD subject to a 
30-day waiting period.  
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11 Insurability (Continued) 

(8) If a carryover insured submits a new TVR by the applicable SCD, but the AIP notifies the insured 
that the new TVR is unacceptable, the insured must provide an acceptable TVR within 30 days 
after the rejection of an unacceptable TVR has been sent. If the new TVR is still unacceptable, 
insurance will not attach for the crop year. If the new TVR is acceptable, insurance attaches on 
the 31st day after the AIP receives all documents required for an acceptable TVR. 

(9) If the carryover insured fails to submit a new TVR or fails to submit a certification that the 
information for the prior crop year is appropriate, insurance will not attach for the crop year. 

(10) Changes to coverage levels, SVs, or turfgrass types must be requested by submitting a new TVR 
on or before the SCD. 

(11) Insurable turfgrass will be all turfgrass in the insured types grown in the county for which a 
premium rate is provided by the AD and that: 

(a) the insured has an insurable share; 

(b) are determined by the AIP to be acceptable; 

(c) are grown on acreage inspected by the AIP and determined to be acceptable; 

(d) are grown in an appropriate soil; 

(e) are irrigated, unless otherwise provided by the SP; 

(f) are grown in accordance with the production and turfgrass good farming practices for 
which premium rates have been established; 

(g) are grown and sold with the root system attached, unless otherwise provided in the AD; 

(h) must be adapted in the hardiness zone recognized by the USDA Plant Hardiness Zone in 
which they are grown; and 

(k) were not damaged in a prior crop year unless such specific turfgrass has been or is being 
rehabilitated to be offered for sale at the approved sales value for the current crop year 
prior to insurance attaching, as accepted by the AIP. 

(12) Insurance ends on a BU, or portion thereof, at the earliest of: 

(a) the date of loss when the total of all indemnities equals the amount of insurance; 

(b) harvest of the crop; 

(c) May 31 or September 30, as applicable; 

(d) abandonment or destruction of the crop; or 

(e) determination by the AIP to be discarded damaged or dead/ZMV turfgrass. 
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12 Causes of Loss 

The insurance provided is only against unavoidable damage directly resulting from specific insurable 
causes of loss contained in the CP and SP. All specified causes of loss must be due to a naturally 
occurring event. 

A. Avoidable 

Avoidable causes of loss, including but not limited to the following, are not covered: 

(1) negligence, mismanagement, or wrongdoing in relation to the insured turfgrass; or 

(2) failure to carry out turfgrass good farming practices, including irrigation as applicable, 
for the insured turfgrass, or other measures as required by the SP. 

B. Unavoidable 

In accordance with section 12 of the BP, insurance is provided for unavoidable damage caused 
only by the following causes of loss that occurs within the insurance period: 

(1) adverse weather conditions, except as specified in the CP or the SP; 

(2) fire, provided weeds near the insured turfgrass are controlled by chemical or 
mechanical means; 

(3) wildlife; 

(4) earthquake; 

(5) volcanic eruption; or 

(6) due to a COL listed in (1) through (5) and occurring during the insurance period that 
results in: 

(i) a loss in insured turfgrass value because such insured turfgrass is dead/ZMV; 

(ii) failure of the irrigation water supply; or 

(iii) failure of, or a reduction in, the power supply. 
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12 Causes of Loss (Continued) 

C. Excluded 

In addition to causes of loss excluded in section 12 of the BP, insurance coverage is not 
provided for: 

(1) damage to turfgrass due to disease or insect infestation, unless: 

(a) a disease or insect infestation occurs for which no effective control measure 
exists; or 

(b) coverage is specifically provided by the SP. 

(2) the inability to market the turfgrass solely from: 

(a) the refusal of a buyer to accept such turfgrass; 

(b) boycott; or 

(c) an order from a public official prohibiting sales including, but not limited to, a 
stop sales order, quarantine, or phytosanitary restrictions on sales; or 

(3) failure to follow recognized turfgrass good farming practices; or 

(4) as specified in the SP, if during any of the three most recent crop years the insured 
incurred a paid crop insurance indemnity due to excess moisture or flood that was not 
associated with a named storm (hurricane, typhoon, or tropical storm named and 
designated as such by the National Oceanic and Atmospheric Administration’s National 
Hurricane Center, or its successor), we will not insure against any future losses due to 
excess moisture or flood not associated with a named storm unless the insured makes 
improvements to the insured or surrounding acreage to mitigate future losses from 
these perils. At the insured’s request, the AIP will inspect the improvements and, if 
acceptable, approve the insured acres for renewed coverage against these perils. 

13 Provisions Not Applicable to CAT Level of Coverage 

The following are not applicable if the CAT level of coverage is elected: 

(1) BUs by turfgrass type; 

(2) Hail and Fire Exclusion provisions; and 

(3) Occurrence Loss Option. 
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14 Unit Division 

(1) BUs will be established in accordance with the BP for the insured crop. 
In accordance with section 8 of the CP, the insured crop will be: 

(a) For CAT coverage, all insurable turfgrass in the county. 

(b) For additional coverage, each insurable turfgrass type the insured has elected to insure. 

Note: Only turfgrass types listed in the SP are insurable. 

(2) Section 34 of the BP is not applicable. 

(3) The unit number assigned for a unit must be specific for that particular unit. If a loss is reported 
for part of a unit, the entire unit must be appraised (all turfgrass varieties within that unit must 
be appraised separately, even if only one turfgrass variety has been damaged). 

15 Occurrence Loss Option 

An insured with an TVS Pilot policy with an additional level of coverage in effect may elect to obtain 
additional coverage through the OLO when premium rates for the option are provided in the AD. The 
OLO, when elected, will attach to all insured turfgrass types and is continuous. The option must be 
elected at the time of application for new insureds or, for carryover insureds, on or before the SCD 
preceding the crop year the option is to attach. The insured or AIP may cancel the option according to 
the cancellation provisions of the CP. 

(1) The insured may not elect the OLO if they have elected the CAT level of coverage. 

(2) An indemnity will be due under the OLO only if the post-loss damage value is at least ten 
percent (10%) of the pre-loss actual unit value, unless otherwise specified in the SP. 

(3) The amount of the indemnity will be determined as follows (per CP section 16): 

(a) calculate the pre-loss actual unit value; 

(b) calculate the post-loss damage value; 

(c) calculate the percent of loss; 

(d) if the percent of loss is: 

(i) greater than or equal to ten percent (10%) of the pre-loss actual unit value 
(unless otherwise provided in the SP) an indemnity is payable on the unit; or 

(ii) less than ten percent (10%) of the pre-loss actual unit value (unless otherwise 
specified in the SP) no indemnity will be due; 
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15 Occurrence Loss Option (Continued) 

(e) if an indemnity is determined to be payable on the unit, multiply the result of (c) by the 
coverage level and by the lesser of the: 

(i) the pre-loss actual unit value; or 

(ii) the SV minus any previous loss for the BU; and 

(f) multiply the result of (e) by the insured’s share. 

(4) Total indemnities for the crop year cannot exceed the amount of insurance. 

16-20 (Reserved) 
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PART 3: APPRAISALS 

21 General Information 

Potential production will be appraised in accordance with the BP, CP, OLO, the SP, and with the 
procedures specified in this handbook and in the LAM. 

(1) In addition to insured’s duties in section 14 of the BP, in case of damage to the insured turfgrass 
(see Exhibit 6 for list of possible damages), the insured must: 

(a) protect the turfgrass from further damage by providing sufficient care; 

(b) give the AIP notice within 72 hours of the insured’s initial discovery of damage (but not 
later than 15 days after the end of the insurance period); and 

(c) cooperate with the AIP in the investigation or settlement of claim. 

(2) The insured must obtain written consent prior to destroying, selling, or otherwise disposing of 
any damaged or dead/ZMV turfgrass. The insured must obtain written consent prior to 
changing or discontinuing normal growing practices with respect to care and maintenance of 
the insured turfgrass. Failure to obtain the AIP’s written consent will result in denial of the claim 
on the unit for which written consent was not obtained. 

(3) If the insured intends to claim an indemnity on any unit, the claim for indemnity must be 
submitted not later than 60 days after the date of the loss, but in no event later than 60 days 
after the end of the insurance period. This requirement will be waived by the AIP if the final 
adjustment of the insured claim is totally or partially deferred because the AIP is unable to 
make an accurate determination of the amount of damage to the insured turfgrass: 

(a) for damaged or dead/ZMV turfgrass on which the loss adjustment and claim have not 
been deferred, the insured must submit a partial claim within the time frame specified 
and the AIP will settle the insured’s claim on such turfgrass; 

(b) for damaged or dead/ZMV turfgrass on which the loss adjustment and claim have been 
deferred, the AIP will determine the amount of damage at the earliest possible date, but 
no later than one year after the end of the insurance period for the crop year in which 
the damage occurred; and 

(c) the insured must maintain the identity of the turfgrass on which loss adjustment is 
deferred throughout the deferral period. 

(4) If the insured fails to meet the above requirements and such failure results in the AIP’s inability 
to inspect the damaged or dead/ZMV production, all such damage will be considered 
uninsurable, and the claim will be denied. Turfgrass suffering uninsurable damage will not be 
considered insurable or indemnifiable if a subsequent loss occurs. Refer to the LAM for further 
instructions. 
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21 General Information (Continued) 

(5) The insured must maintain the identity of turfgrass that: 

(a) was damaged prior to insurance attachment; and 

(b) is damaged during the crop year due to a loss event, whether it is an insurable COL or 
not. 

(6) The insured must maintain inventory records including records of acreage containing of all 
varieties of turfgrass damaged and undamaged, their locations in the insured acres, and stages 
of maturity (Stage 1, Stage 2, Stage 3). These inventory records should be updated as changes 
in status (e.g., planting, stage, harvest; damage occurrence, damage classification, damage 
election, harvest; discounted sales, etc.) of portions of the insured acreage occur. If requested, 
the insured must provide: 

(a) the most recent inventory records; and 

(b) purchase and verifiable sales records from the date of the most recent inventory to the 
date of loss occurrence. 

22 Inventory Recordkeeping 

Insureds are required to maintain inventory and inventory-related records throughout the insurance 
period. 

(1) Insureds’ records must support determination of turfgrass inventory counts (in square feet) by 
type, variety, stage, damage classification, damage election, and location within the unit 
throughout the insurance period, including for inventory carried into a new insurance period. 

(2) Records, including planting, harvest, and damage-related records must support and enable 
determination of pre-loss actual unit value and post-loss damage value throughout the 
insurance period. 

(3) Area within the unit that does not contain a planted but unharvested turfgrass crop, or area 
that has been classified by an adjuster’s inspection as dead/ZMV or elected by the insured to be 
designated as discarded but has not been replanted, is to be counted as “not in production” 
until such time as it is planted, irrespective of whether it is to expected to be only briefly idle, 
fallow, or otherwise disposed. 

(4) Acceptable Records 

Acceptable records include ledgers, photographs, maps, and notation that enable 
determination of production status for all square footage in the unit, as described above, and 
records of consultation with turfgrass experts, as appropriate, throughout the insurance period. 
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22 Inventory Recordkeeping (Continued) 

(4) Acceptable Records (Continued) 

(a) Planting records 

Insureds must maintain record of planting dates and locations for all square footage in 
the unit. For areas generating regrowth by use of ribbons, “planting” date is the harvest 
date for the previous crop during which ribbons were left to generate growth of a 
subsequent turfgrass crop. 

(b) Harvest records 

Insureds must maintain record of harvest dates for all turfgrass production harvested, 
by type, variety, and location within the unit. 

23 Crop Inspections 

In addition to any pre-acceptance turfgrass inspection, any growing season and loss claim inspections 
are to be performed by loss adjusters adequately knowledgeable and trained in turfgrass plants and 
turfgrass operations. 

A. Use of Crop Inspection Experts 

The use of a turfgrass crop consultant in collaboration with the loss adjuster may be needed to 
complete the inspection. The AIP is responsible for arranging for the crop consultant to assist 
the loss adjuster. 

The opinion of the consultant must meet or exceed the following minimum requirements: 

(1) the opinion must be in writing, signed and dated; 

(2) the opinion must include: 

(a) a statement of the turfgrass crop consultant’s education and experience that 
qualifies the individual as a turfgrass crop consultant; 

(b) a statement disclosing any familial or business relationship with the insured 
turfgrass, AIP, loss adjuster, or agent other than a fee for providing a written 
opinion; 

(c) the name of who requested the opinion; 

(d) the name of the turfgrass production operation; 

(e) the mailing and physical address of the turfgrass production operation, including 
the county where the turfgrass production operation is located; 

(f) the date of inspection; 
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23 Crop Inspections (Continued) 

A. Use of Crop Inspection Experts (Continued) 

(g) whether the field inspection was in-person or used TALV, and if by both, state 
inspection tasks and observations performed under each (see Subparagraph 
23H); 

(h) the turfgrass type(s) and variety(ies) inspected; 

(i) the total square feet of each of the turfgrass type (and varieties and species, as 
applicable) in the unit inspected; 

(j) the primary cause of damage claimed and the determined cause; 

(k) the secondary cause of damage, if any; 

(l) for damaged turfgrass, by specific turfgrass type (and variety and species, as 
applicable), state: 

(i) the type of damage sustained by the turfgrass (Exhibit 6); 

(ii) the percent of the actual damage; 

(iii) description (with supporting documentation as appropriate, of 
distribution of actual damage within the area classified as damaged; 

(iv) the square feet classified as damaged turfgrass; 

(v) the square feet in area classified as damaged that the insured elects to 
retain; and 

(vi) the square feet in area classified as damaged that the insured intends to 
discard; 

(m) for dead/ZMV turfgrass, by specific turfgrass condition: 

(i) the type of damage sustained by turfgrass that results in considering the 
turfgrass to have ZMV (Exhibit 6), and/or the basis for identifying 
turfgrass that was lost, blown, or swept away by water or windstorm; and 

(ii) the square footage of dead/ZMV turfgrass; and 

(n) provide the basis for the opinion (industry guidelines, State regulations, etc.), 
and provide all photographs of the damage, as appropriate, and documentation 
supporting the COL. 

The AIP shall not accept written opinions that do not meet these minimum standards. 
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23 Crop Inspections (Continued) 

B. Crop Inspection Dates 

(1) AIP representatives will confer with the insured(s) to set appraisal dates. 

(2) Appraise the unit as soon as possible after the date of damage. 

C. Pre-loss Actual Unit Value and Post-loss Damage Value 

The TVS Pilot Appraisal Worksheets (Exhibit 3 and Exhibit 4) are used to determine pre-loss 
actual unit value and post-loss damage value. 

D. Notice of Loss 

Insureds must file a NOL when there is an expected loss, irrespective of whether the expected 
loss is due to insurable or uninsurable cause(s). 

E. Post-loss Inspection 

(1) Upon inspection, the adjuster will determine whether production is classified as: 

(a) undamaged; 

(b) damaged; or 

(c) dead/ZMV. 

(2) Damage classification guidelines and documentation 

For a given field, or subset areas of a field, the classification of “damaged” and 
“dead/ZMV” may include undamaged and damaged spaces of sizes and/or distribution 
that would not be practical to maintain for harvest. 

The adjuster must record a narrative description of each area classified as “damaged” or 
“dead/ZMV” that must include: 

(a) estimates of square footage and percent of each area classified as damaged or 
dead/ZMV; 

(b) description of the distribution of the actual damage within the area(s) so 
classified; and 

(c) methods, technologies, and calculations used to determine square footage 
classified as damaged or dead/ZMV. 

(3) The adjuster is to consult with appropriate turfgrass agronomic, extension, or other 
experts, as appropriate. 
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23 Crop Inspections (Continued) 

E. Post-loss Inspection (Continued) 

(4) All determinations must be supported and corroborated by ledger, narrative, 
photographic, map, and weather data records and record of expert consultation, etc., as 
appropriate. 

(5) The insured and the AIP are to maintain the adjuster’s assessment of damage within the 
unit, including supporting documentation, irrespective of whether a claim is filed. 

F. Insured’s Elections Regarding Damaged Turfgrass and Dead/ZMV Turfgrass 

The insured must elect to “retain” or “discard” damaged turfgrass, as provided below, and may 
elect to have turfgrass classified as dead/ZMV turfgrass to be reclassified as damaged turfgrass: 

(1) Damaged turfgrass 

Upon receipt of the adjuster’s inspection, but not later than 15 days after the adjuster’s 
inspection, the insured shall elect and declare turfgrass classified by the adjuster as 
“damaged turfgrass” to be designated as either “retained damaged turfgrass” or as 
“discarded damaged turfgrass.” 

If the insured provides no election, the adjuster will record “no election provided; status 
is retained damaged turfgrass.” 

(2) Dead/ZMV turfgrass 

Upon receipt of the adjuster’s inspection, but not later than 15 days after the adjuster’s 
inspection, the insured may elect to reclassify turfgrass classified by the adjuster as 
“dead/ZMV turfgrass” as “damaged turfgrass.” If the insured elects to reclassify 
dead/ZMV turfgrass as damaged turfgrass, refer to Paragraph 28 for classification of 
damaged turfgrass and retained/discarded elections. 

(3) Post-inspection modification of insured’s damage retained damaged and discarded 
damaged elections: 

Within 15 days of the inspection, the insured may notify the AIP their election to modify 
specific retain/discard elections and damage reclassification elections per Paragraph 28. 

G. Responsibility for Continued Care of Damaged Turfgrass 

The insured must continue to care for damaged turfgrass as retained for rehabilitation, if it has 
been declared by the insured to be retained, or until the insured declares the damaged 
turfgrass to be discarded or replants, destroys, puts to another use, or abandons the square 
footage determined to be damaged turfgrass. The insured must maintain records that support 
the continued care of the crop in a manner consistent with a declaration of retained until such 
time as it is declared discarded, replanted, destroyed, put to another use, or abandoned.  
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23 Crop Inspections (Continued) 

H. TALV for Remote Inspections (Pilot Process) 

AIPs are authorized to use in-person field inspections and/or TALV inspections for loss 
determinations. 

(1) General Information 

(a) TALV is a pilot process for remote inspections that allows AIPs to verify TVS 
claims using a combination of remote-sensed data and supporting 
documentation, in lieu of field inspections. 

(b) AIPs may elect to use remote inspections at their sole discretion, as appropriate. 

(c) The use of TALV procedure on a claim does not waive any policy provisions or 
limit the AIP’s right to conduct or an insured’s right to request an in-person field 
inspection. 

(d) AIPs may utilize TALV inspections for TVS acreage verification by comparing 
reported/claimed TVS acreage for the field to remotely determined TVS acreage 
for the field, subject to a tolerance of no more than +/- 5%. 

(e) Claims settled based on TALV inspections remain subject to SRA Appendix IV 
Quality Control reviews, including high-dollar field reviews and data-mining 
selections. 

(f) Claims settled based on TALV inspections must be submitted with a simplified 
claim flag of “T” on PASS record type P-22. 

(2) Documentation Requirements 

Documentation for a TALV inspection must include, but is not limited to, the following: 

(a) remote-sensed imagery and imagery analytics captured within appropriate 
timeframes (e.g., TVS insurance period), and at a resolution appropriate for the 
determination being made (e.g., satellite imagery, sensor data, etc.); 

(b) imagery metadata, which must include at a minimum: 

(i) imagery source; and 

(ii) date and time of capture. 

(c) PRISM report, if applicable; 

(d) CLU/RLU/field boundary overlays for spatial context; and 

(e) for drone imagery, Ground Control Points and checkpoints.  
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24 Appraisals 

(1) While performing the appraisal, an inventory must be created from the insured’s inventory 
records and the inspection to establish the total area (square feet) of each turfgrass type and 
variety, as applicable, in the unit. 

(2) Production areas of each turfgrass type and variety in the unit are measured by square feet and 
evaluated to determine the insurable amount of undamaged, damaged, and dead/ZMV 
turfgrass; then grouped by: 

(a) variety; 

(b) level of damage: 

(i) undamaged; 

(ii) damaged; 

(iii) dead/ZMV; and 

(c) stage of maturity (Stage 1, Stage 2, Stage 3). 

Note:  All turfgrass in the unit must be accounted for. 

(3) Damage election 

“Damaged” turfgrass, (2)(b)(ii) above, is sub-grouped, as elected by the insured, into “retained 
damaged” and “discarded damaged” turfgrass, per Paragraph 28. 

(4) Square feet totals for damage elections, as retained damaged and discarded damaged, and for 
stage are computed for each variety in the unit (see Exhibits 3 and 4). 

(5) Turfgrass records may be used to document the turfgrass production operation’s inventory of 
undamaged turfgrass prior to a loss after these records have been verified to be acceptable. 
Acceptable turfgrass records include: 

(a) purchase records regarding turfgrass seed or regarding turfgrass sprigs or plugs (or 
turfgrass stock for the purpose of creating sprigs or plugs); 

(b) records on planting of seed, planting of sprigs or plugs (whether purchased or created 
by the insured); or leaving of ribbons at harvest of a crop for the purpose of production 
of another turfgrass crop; 

(c) records on harvest of turfgrass, including harvested, partially harvested, and 
unharvested areas; 

(d) turfgrass sales records; and 

(e) inventory records on land area covered under the policy, including: 

(i) areas currently abandoned or otherwise not planted to turfgrass; and 

(ii) area, in square feet, by turfgrass type, variety and by stage of development for 
turfgrass that has been planted but not harvested, idled, or abandoned. 
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24 Appraisals (Continued) 

(6) Verifiable records for the sale of turfgrass harvested production for use as turfgrass or for 
creating sprigs or plugs for planting, and for the purchase of turfgrass seed, sprigs, plugs (or 
turfgrass for creating sprigs or plugs) for planting to produce a turfgrass crop; must contain: 

(a) the name and address of the buyer of turfgrass production or the seller of seed, sprigs, 
plugs (or turfgrass for creating sprigs or plugs); 

(b) the date of purchase or sale; 

(c) the complete botanical or common name of the specific turfgrass type or variety; and 

(d) the price and unit of measure (e.g., square feet) of the purchase or sale, and the number 
of units purchased or sold. Exclude all discounts, shipping charges, or any amounts that 
do not directly relate to the value of the specific turfgrass sold or turfgrass with 
intended use as turfgrass planting stock. 

(7) A purchaser of turfgrass from the insured must be a disinterested third party; otherwise, the 
records are not acceptable. 

(8) Records created by the insured after a loss are not acceptable records. 

(9) The TVS Pilot Appraisal Worksheets (Exhibit 3 and Exhibit 4) are used to determine pre-loss 
actual unit value and post-loss damage value. 

A greater than ten percent damage variation within a specific turfgrass grouping can be an indication of 
other problems. The adjuster will need to look for such variances as differing species, poor soils, 
disease, insects, chemical damage, irrigation problems, etc., may be indicative of uninsured causes of 
loss. 

25 Determining Approved Sales Values 

A. Approved Sales Value 

The approved sales value is a dollar amount that the AIP determines as follows: 

The average weighted price (net of all discounts) the insured received for each turfgrass variety 
sold within each type, unless otherwise specified in the SP, determined for: 

(1) the 60-day period immediately preceding the date of the insured cause of loss; 

(2) if no sales occurred in the 60-day period immediately preceding the date of the insured 
cause of loss, the 12 calendar months immediately preceding the date of the insured 
cause of loss; 

(3) if no sales occurred in the 12 calendar months immediately preceding the date of the 
insured cause of loss, the 24 calendar months immediately preceding the date of the 
insured cause of loss; 
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25 Determining Approved Sales Values (Continued) 

A. Approved Sales Value (Continued) 

(4) if no sales occurred in the 24 calendar months immediately preceding the date of the 
insured cause of loss, the 36 calendar months immediately preceding the date of the 
insured cause of loss; or 

(5) if a turfgrass variety was not sold in the 36 calendar months immediately preceding the 
date of the insured cause of loss, the variety will not be eligible for an indemnity. 

The approved sales value for each turfgrass type will be used when determining the pre-loss 
actual unit value and post-loss damage value. 

Step Action 

1 Identify the turfgrass type or variety listed in the insured’s inventory by its 
complete botanical or common name. 

2 Determine the approved sales value for the turfgrass type identified in step 1 
(see Subparagraph 25A). 

B. Stage Factors 

Stage factors are used to adjust approved sales value according to stage of turfgrass 
development (stage factors shown below are for illustration purposes; see the SP for actual 
stage factors): 

Stage Factor 
1 0.40 
2 0.75  
3 1.00 

C. Stage-Adjusted Approved Sales Value 

For each stage, the stage-adjusted approved sales value is equal to the approved sales value 
multiplied by the applicable stage factor. 

The stage-adjusted approved sales value for each turfgrass type or variety and stage is used to 
determine turfgrass inventory pre-loss actual unit value and post-loss damage value (Exhibit 3). 

26 Basis for Indemnification 

Claims must be submitted as “final claims,” each of which will build upon the information obtained 
from any previous “final claims” for the unit for the crop year. Each indemnity reduces the amount of 
insurance. A claim is payable whenever the difference between the amount of loss and the occurrence 
deductible is greater than zero unless the OLO is in effect. When an OLO is in effect, an occurrence 
deductible is not applicable. When an OLO is not in effect, an occurrence deductible is applied to each 
instance a claim is prepared. It equals the deductible percentage multiplied by the lesser of the SV or 
the pre-loss actual unit value.  
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27 Establishing Pre-Loss Actual Unit Value 

Market value establishment of turfgrass production differs from other crops because market reports 
that are available for most other insured crops are not available for turfgrass. 

(1) The CP requires that the insured submit an TVR for each BU, for all growing locations within the 
county, which includes the insured turfgrass type or variety, SV, coverage level, and the 
insured’s share. 

(2) Prior to determining the amount of any loss, AIPs must request and verify documentation to 
support pre-loss inventories of turfgrass types and varieties and approved sales values used to 
determine the pre-loss actual unit value. No indemnity will be paid for specified turfgrass for 
which the documentation is inadequate, including tracking of turfgrass for subsequent loss 
events. 

(3) Pre-loss turfgrass square footage may be a combination of land having newly planted turfgrass 
(stage 1), a maturing crop (stage 2), and a mature crop (stage 3). Land that is not planted (e.g., 
land that is briefly idle between harvest and planting of a subsequent crop, is fallow, or 
abandoned) is not counted as turfgrass inventory. 

(4) Pre-loss actual unit value is established using the following, as applicable: 

(a) The stage-adjusted approved sales value for each specific turfgrass type or variety is 
calculated as described in Paragraph 25. 

(b) The number of square feet of each turfgrass type or variety in the unit prior to the loss. 

(i) This number of square feet is to be obtained by taking an inventory 
(count) of square feet of turfgrass, by type or variety, in the unit that 
existed before the loss event occurred. 

(ii) Alternatively, this number may be established by subtracting appropriate 
sales and adding appropriate planted square feet to the square feet of 
that type or variety as documented by the insured’s most recent 
inventory record provided that: 

(A) the planted square feet records are verifiable; and 

(B) the inventory records must have been produced prior to the loss, 
be dated, be the most recent available, and be certified by the 
insured as such. 

(5) If turfgrass has disappeared due to an insurable COL (e.g., hurricane, tornado, flood, etc.), 
obtain records from the insured to establish the number of square feet of such turfgrass and 
include that number in the totals for each specific turfgrass type or variety. 
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27 Establishing Pre-Loss Actual Unit Value (Continued) 

(6) Pre-loss actual unit value for the type or variety is determined by the following steps (complete 
for each variety in the unit): 

Step Action 
1 Determine approved sales value according to Subparagraph 25A. 

2 Determine stage-adjusted approved sales value according to Subparagraph 25B and 
Subparagraph 25C. 

3 
Determine the square feet in each stage of development (stage 1, stage 2, stage 3) 
that was in the unit immediately prior to the occurrence of the COL. Include 
turfgrass that has disappeared. 

4 
Determine the pre-loss actual unit value by stage by multiplying the square feet in 
each stage (step 3) by the corresponding stage-adjusted approved sales value (step 
2). 

5 Determine the pre-loss actual unit value by summing the values obtained for each 
stage in step 4. 

28 Establishing Post-Loss Damage Value 

A. Post-Loss Damage Value Determination Instructions 

Refer to the CP for definitions of damaged turfgrass, discarded damaged turfgrass, retained 
damaged turfgrass, and dead/ZMV turfgrass. Additional guidance is found in Exhibit 6 and 
Exhibit 7. In determining the post-loss damage value, AIPs must use the same stage-adjusted 
approved sales values that were used to determine pre-loss actual unit value (Paragraph 27). 

Damage factors for establishing the post-loss damage value are in the SP and Exhibit 7. Refer to 
Exhibit 6 and Exhibit 7 for more information on post-loss damage value determinations. 

The loss adjuster performs all the actions in the table below for each turfgrass type or variety, 
except for the following decisions: 

(1) the insured determines (elects) the areas in square feet of turfgrass determined by the 
adjuster to be damaged (if applicable) that are to be retained for rehabilitation or are to 
be discarded for damaged turfgrass in all turfgrass stages. However, the insured may 
assign this responsibility to the loss adjuster to make these determinations; and 

(2) the insured may choose to consider turfgrass retained damaged that was determined by 
the loss adjuster to be dead/ZMV. 
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28 Establishing Post-Loss Damage Value (Continued) 

A. Post-Loss Damage Value Determination Instructions (Continued) 

Step Action 
1 Use the square feet of each turfgrass type or variety and stage of development that were 

used to determine pre-loss actual unit value. 
2 The adjuster inspects the damage in the field to an extent necessary to support and 

document incidences of damage, determine COL(s) (and whether insurable), and 
classification of damage attributable that is due to insurable COL(s) as damaged or 
dead/ZMV, as applicable. 

3 For each area of square footage by stage, the adjuster then classifies square footage by 
condition: 

(a) undamaged turfgrass (all area that is planted to the type or variety but is not 
classified as damaged turfgrass or dead/ZMV turfgrass); 

(b) damaged turfgrass; and 

(c) dead/ZMV turfgrass. 
4 For each area classified by the adjuster as dead/ZMV turfgrass, the insured determines 

which, if any, of the turfgrass will be reclassified as retained damaged turfgrass. 

For each area classified by the adjuster as damaged turfgrass (or reclassified by the insured 
from dead/ZMV turfgrass to damaged turfgrass), the insured determines which areas 
(square footage) will be designated as retained damaged turfgrass and which will be 
designated as discarded damaged turfgrass according to the insured’s damage elections. 

For damaged square footage in each stage, record the final determinations related to 
damaged square feet, record square footage as: 

(a) retained damaged turfgrass; 

(b) discarded damaged turfgrass; and 

(c) dead/ZMV turfgrass. 
5 Calculate combined stage and damage factors by multiplying the applicable stage factor 

(stage 1, stage 2, stage 3) by the applicable damage factors (retained damaged, damaged 
discarded, dead/ZMV). 

6 Compute post-loss damage value by stage (stage 1, stage 2, stage 3) and damage election 
(retained damaged, discarded damaged, dead/ZMV): 

For each applicable stage factor and damage factor combination, multiply the applicable 
square feet by the applicable combined stage and damage factor. 

7 Determine post-loss damage value for unit for the type or variety by summing the values 
obtained in step 6. 
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28 Establishing Post-Loss Damage Value (Continued) 

B. Situations Requiring Special Attention 

Use the following to address situations with turfgrass that require special information or attention 
during the loss adjustment procedures. 

Situation Information 
Turfgrass damaged 
in an earlier 
occurrence by an 
insured COL during 
the crop year that 
was retained. 

Turfgrass with previous damage that occurred during the crop year is insurable 
in the event of a subsequent loss within the same crop year. Insureds must 
maintain the identity of such turfgrass. Insureds are limited to receiving the 
remaining value (50% damage factor) from the previously damaged turfgrass. 

Omitted turfgrass: 
Specific turfgrass of 
an insured turfgrass 
type or variety not 
listed in the 
inventory or sales 
records. 

If the complete botanical or common name is missing, but the genus, species 
or a common name (ignoring the variety, cultivar, or color) is listed in the 
inventory or sales records, use the lowest approved sales values for turfgrass 
in that broader grouping. 

If the complete botanical or common name is missing and the genus, species 
or a common name (ignoring the variety, cultivar, or color) is not listed in the 
inventory or sales records, the turfgrass is uninsurable and not included in 
either the pre-loss actual unit value or the post-loss damage value. 

Turfgrass planted in 
uninsured turfgrass 
types. 

All turfgrass in turfgrass types the insured has elected not to insure are 
uninsurable. Neither pre-loss unit value nor post-loss damage value is 
calculated for these turfgrass types. If there is any doubt about a turfgrass 
belonging to a turfgrass type, consult a turfgrass expert. Refer to the SP for 
guidance. 

Prohibited 
turfgrasses. 

A prohibited turfgrass is any turfgrass or turfgrass plant classified by any 
government entity as illegal to grow or sell in the county in which the turfgrass 
production operation is located and is uninsurable, even if otherwise 
qualifying as insurable, and will not receive an indemnity. 

Insurance shall not attach to or be provided for any turfgrass or turfgrass 
plants considered a controlled substance under the provisions of the Food 
Security Act of 1985 (Pub. L. 99-198) and the regulations promulgated under 
the Act by USDA. 

If during any inspection or settlement of a claim, it is determined that 
prohibited turfgrass or turfgrass plants are being grown, reduce the pre-loss 
unit value and post-loss damage value of any affected unit by the value of the 
prohibited turfgrass. 

(1) The inability to market turfgrass in the primary market and at the time the turfgrass 
would normally be marketed is not a separate and distinct COL. 

(2) Customers’ failure to purchase turfgrass is not an insured COL. The policy only covers 
damage to the turfgrass due to an insured COL that occurs within the insurance period.  
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28 Establishing Post-Loss Damage Value (Continued) 

B. Situations Requiring Special Attention (Continued) 

(3) If the turfgrass is not damaged, there is no indemnifiable loss even if no one is willing to 
purchase turfgrass. 

(4) Any turfgrass grown for a niche market that is damaged by an insured COL and due to 
such damage will not be a marketable turfgrass within that niche marketing period may 
be considered to have ZMV. A niche market applies only to a very narrow selection of 
that generally cannot be sold after a specific time during the year. Turfgrass grown 
under contract for delivery is not, by itself, considered turfgrass grown for a niche 
market. 

(5) For operations producing turfgrass for creation of sprigs or plugs for planting turfgrass, 
all such turfgrass must be insured as turfgrass for sale. 

(6) The inability to market turfgrass solely due to marketing conditions (such as an over-
supply, lack of demand, quarantine, etc.) is not an insurable COL. 

29 Insect or Disease Claims 

The CP specify that insurance is not provided against any loss caused by insect or disease infestation 
unless no effective control measure exists or coverage is specifically provided by the SP. 

Claims reporting insects or disease as a COL must be thoroughly documented, indicating what 
insect/disease control practices were utilized, and experts’ opinions that the insect and/or disease 
could not be controlled. 

Turfgrass with a disease for which there is no effective control measure must be destroyed and that 
destruction verified before a claim for indemnity can be finalized. Such turfgrass is considered to have 
ZMV. 

Turfgrass that does not incur insurable physical damage is not covered for loss caused by the 
imposition of a boycott, a stop sales order, quarantine, or phytosanitary restriction. 

30 Special Considerations/Case Procedure 

(1) Ongoing, detectable damage that occurs at the end of the insurance period is to be covered by 
the AIP of record at the time damage occurred, provided timely NOL is given. If a different AIP is 
to assume liability for the subsequent crop year, insurance coverage is provided against 
insurable damage occurring within the new crop year as of the date liability is assumed. 
Turfgrass that was damaged in a prior crop year is not insurable unless rehabilitated and 
offered for sale at the approved sales value prior to insurance attachment for the subsequent 
crop year. 

(2) Once liability is accepted by the AIP, the assuming AIP is liable for coverage from that date. The 
inspection affirms the turfgrass production operation’s potential to produce a marketable 
turfgrass without undue probability of loss. 
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30 Special Considerations/Case Procedure (Continued) 

(3) If the AIP receives timely NOL on a unit, and during the loss inspection, the adjuster finds 
damaged turfgrass for which the amount of damage can be determined and other turfgrass 
where the amount of damage cannot be accurately determined until a later date, then: 

(a) as provided in section 11 of the CP and section 14 of the BP, the AIP may defer final 
adjustment of such turfgrass until the amount of damage can be accurately determined. 
Only the appraisal of turfgrass with indeterminable damage will be deferred. The AIP is 
to advise the insured that: 

(i) the claim for that turfgrass with indeterminable damage will be deferred until 
such time as the damage can be determined, but no later than one year after the 
end of the insurance period for the crop year in which the damage occurred. 

(ii) the insured is to maintain identity of the turfgrass with indeterminable damage 
and continue to care for it until such time an accurate determination of the 
damage can be made. If the above is not done, then the amount of damage to 
turfgrass with indeterminable damage cannot be determined, and the turfgrass 
for which deferral was made will be considered undamaged. 

(b) the adjuster will enter on a special report the following information for appraisal-
deferred turfgrass: 

(i) type or variety of turfgrass and square feet; 

(ii) date and COL, the type of indeterminable damage; and 

(iii) length of time for which appraisal of the turfgrass is deferred. 

(c) the adjuster will complete a final claim for plants with determinable damage at the time 
of initial inspection for the loss occurrence: 

(i) complete pre-loss actual unit value as would be done for any normal inspection. 

(ii) complete post-loss damage value as would be done for any normal inspection, 
classifying the appraisal-deferred turfgrass as undamaged turfgrass. 

(d) after damage to the appraisal-deferred turfgrass can be accurately determined, 
complete a corrected claim with actual damage amounts. On the corrected claim, the 
only changes will be the undamaged status of the deferred turfgrass and increasing the 
post-loss damage value to reflect the actual damage amount for the loss occurrence. 
Pre-loss actual unit value will remain unchanged. 

A corrected claim must be completed prior to completing a claim for a subsequent loss 
if the: 

(i) appraisal-deferment crosses from one crop year into the next and the turfgrass 
is subsequently determined to have been undamaged, the insured must report 
the appraisal-deferred turfgrass on the TVR at full value prior to the damage in 
order for the insured to have full coverage; or  
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30 Special Considerations/Case Procedure (Continued) 

(ii) turfgrass is found to be damaged turfgrass at the time of the corrected claim, the 
AIP will reduce the TVR by the sum of the appropriate approved sales value of 
each turfgrass type and variety by the appropriate number of square feet of the 
damaged turfgrass type. 

(5) A revised TVR must be made no later than 30 days before the end of the crop year. A timely-
filed revised TVR will be in effect 30 days after the written request to change coverage unless, 
within the 30-day waiting period: 

(a) the proposed increase was rejected in writing by the AIP; or 

(b) a loss occurred on the unit for which the revised report was prepared. 

Downward revisions and premium reductions are only allowed when appropriate to correct AIP 
clerical errors, to reduce reported values for previously damaged turfgrass found during the 
inspection, and to remove values for uninsurable turfgrass. Complete any revisions to the TVR 
according to instructions provided by the AIP. 

31 General Information for Worksheet Entries and Completion Procedures 

(1) The completion instructions for the required entry items on the Appraisal Worksheets in Exhibit 
3 and Exhibit 4 are “Substantive” (i.e., they are required). 

(2) Include the AIP’s name in the worksheet title if not preprinted on the worksheet or when a 
worksheet entry is not provided. 

(3) Include the claim number on the worksheets, when a worksheet entry is not provided. 

(4) Turfgrass appraisals are to be made when directed by the AIP or when a notice of loss has been 
received. Refer to the LAM for additional reasons for appraisals. 

(5) Make separate appraisals for each insured specific turfgrass variety in each insured turfgrass 
BU. 

(6) Document all uninsured COLs in the Remarks section. 

(7) Document different specific turfgrasses varieties on the Appraisal Worksheets, as appropriate. 

(8) A separate Preliminary Appraisal Worksheet is required for each insured turfgrass variety in 
each BU inspected. Standard appraisal worksheet items are numbered consecutively in Exhibit 
3, and Exhibit 4. Example appraisal worksheets are also provided to illustrate how to complete 
item entries. 

32-40 (Reserved) 
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PART 4: INDEMNITY CALCULATIONS & PRODUCTION WORKSHEET 

41 General Information 

Successive indemnities may be paid on the same BU subject to a new occurrence deductible each time. 
Each indemnity paid reduces the amount of insurance remaining on the BU. 

The maximum indemnity is limited to the amount of insurance for the BU. When the amount of 
indemnity paid equals the amount of insurance, no additional coverage is available for the remainder 
of the crop year. However, coverage can be increased or re-established if a revised TVR is completed 
and approved by the AIP. 
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42 Indemnity Calculation Examples 

Example 1 CAT Coverage 
Pre-loss Actual Unit Value Less than SV 
No OLO 
First Claim 
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42 Indemnity Calculation Examples (Continued) 

Example 2 Additional Coverage 
Pre-loss Actual Unit Value Less than SV 
No OLO 
First Claim 
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42 Indemnity Calculation Examples (Continued) 

Example 3 Additional Coverage 
Pre-loss Actual Unit Value Greater than SV 
No OLO 
First Claim 

Example 3 is the same as Example 2 except that Example 3 Pre-Loss Actual Unit Value is greater than 
SV. 
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42 Indemnity Calculation Examples (Continued) 

Example 4 Additional Coverage 
Pre-loss Actual Unit Value Greater than SV 
No OLO 
Second Claim 

Example 4 is the same as Example 3 except that Example 4 is related to a second claim. 
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42 Indemnity Calculation Examples (Continued) 

Example 5 Additional Coverage 
Pre-loss Actual Unit Value Less than SV 
OLO 
First Claim 

Example 5 is the same as Example 2 except that the insured in Example 5 has elected OLO. 
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42 Indemnity Calculation Examples (Continued) 

Example 6 Additional Coverage 
Pre-loss Actual Unit Value Less than SV 
OLO 
First Claim 

Example 6 is the same as Example 5 except that Example 5 is related to a second claim. 
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43 Completing the Production Worksheet 

(1) The completion instructions for the required entry items on the PW in Exhibit 5 are 
“Substantive” (i.e., they are required). 

(2) The PW is a form specific to turfgrass loss adjustment. A separate set of PWs is needed for each 
BU loss inspection; a PW must be supported by Appraisal Worksheets (Exhibit 3 and Exhibit 4) 
which document all the insured varieties under the turfgrass type in the BU. 

(3) If a change or correction is necessary, strike out entry and re-enter correct entry above 
previous entry. The adjuster and insured should initial all changes. 

(4) Refer to the LAM for instructions regarding the following: 

(a) delayed notices and delayed claims. 

(b) corrected claims or fire losses (double coverage) and cases involving uninsured COLs, 
unusual situations, controversial claims, concealment, or misrepresentation. 

(c) “No Indemnity Claims” (which must be verified by a turfgrass inspection or notification 
from the insured that the value of the turfgrass remaining after the loss is equal to or 
more than the SV minus any prior indemnity payments). 

Any insurable loss to insurable turfgrass inventory will reduce the applicable CYD 
whether or not an indemnity is due. 

(5) The loss adjuster is responsible for determining if the insured has complied with the 
requirements under the notice and claim provisions of the CP. If the insured has not, the loss 
adjuster should contact the AIP. 

(6) All turfgrass inspections initiated through a NOL are considered final inspections. 

(7) Specific loss calculations are discussed in the instructions for the completion of the PW. For 
each loss occurrence, the claim is settled on a unit basis. 

(8) If the AIP determines the claim is to be denied, refer to the LAM for PW completion 
instructions. 

(9) Standard PW items are numbered consecutively in Exhibit 5. An example PW is also provided to 
illustrate how to complete item entries. 

44-50 (Reserved) 
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EXHIBITS 

Exhibit 1 Acronyms and Abbreviations  

The following table provides the acronyms and abbreviations used in this handbook. 
 

Approved 
Acronym/Abbreviation 

Term 

AD Actuarial Documents 
AIP Approved Insurance Provider 
ANSI American National Standard Institute 
ASV Approved Sales Value 
BP Common Crop Insurance Policy, Basic Provisions 
BU Basic Unit 
CAT Catastrophic Risk Protection 
CIH Crop Insurance Handbook, FCIC-18010 
COL Cause of Loss 
CYD Crop Year Deductible 
CP Turfgrass Value Select Pilot Crop Provisions 
DSSH Document and Supplemental Standards Handbook, FCIC-24040 
FCIC Federal Crop Insurance Corporation 
GSH General Standards Handbook FCIC-18190 
ISH Turfgrass Value Select Pilot Insurance Standards Handbook, FCIC-24070 
LAM Loss Adjustment Manual, FCIC-25010 
NOL Notice of Loss 
OLO Occurrence Loss Option 
PW Production Worksheet 
RMA Risk Management Agency 
SCD Sales Closing Date 
SF Stage Factor 
SP Special Provisions 
SV Selected Value 
TALV Technology-Assisted Loss Verification 
TVR Turfgrass Value Report 
TVS Turfgrass Value Select 
ZMV Zero Market Value 
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Exhibit 2 Definitions 

See the BP, GSH, CP, and ISH for definitions not specific to loss adjustment. 

Amount of insurance: The insured’s selected value multiplied by the coverage level they elect and by their 
insurable share; and, if the insured elects Catastrophic Risk Protection (CAT) coverage, by 0.55 (price election). 
The amount of insurance will be reduced by subtracting the amount included on any claim for indemnity made 
under these CP during the crop year. If the insured elects additional coverage, the amount of insurance may 
be increased by adding an amount equal to the coverage level multiplied by the insured’s declared value of 
new turfgrass placed into production if a revised TVR is submitted. 

Approved sales value: A dollar amount in order as follows: 

(a) The average weighted price (net of all discounts) the insured received for each turfgrass variety 
sold within each type unless otherwise specified in the SP, determined for: 

(i) The 60-day period immediately preceding the date of the insured cause of loss; or 

(ii) If no sales occurred in the 60-day period immediately preceding the date of the insured 
cause of loss, the 12 calendar months immediately preceding the date of the insured 
cause of loss; 

(iii) If no sales occurred in the 12 calendar months immediately preceding the date of the 
insured cause of loss, the 24 calendar months immediately preceding the date of the 
insured cause of loss; or 

(iv) If no sales occurred in the 24 calendar months immediately preceding the date of the 
insured cause of loss, the 36 calendar months immediately preceding the date of the 
insured cause of loss. 

(b) If a turfgrass variety was not sold in the 36 calendar months immediately preceding the date of 
the insured cause of loss, the variety will not be eligible for an indemnity. 

Average weighted price: Value obtained by summing each quantity of each turfgrass variety sold (in square 
feet) multiplied by its price (excluding all discounts and shipping charges as well as any similar amounts that 
do not directly relate to the value of the turfgrass variety) obtained from verifiable sales records for a defined 
period of time and dividing by the total quantity sold of the same turfgrass variety. 

Carryover inventory: Turfgrass inventory carried by the insured into a new insurance period from a prior 
insurance period. 

Carryover insured: An insured who has insurable inventory carried over from one insurance period to another. 

Crop year deductible: An amount determined by multiplying the deductible percentage by the SV minus the 
sum of previously incurred deductible amounts. 

Damage classification: Classification of turfgrass by an adjuster’s inspection as undamaged, damaged, or 
dead/ZMV. 

Damage election: Election declared by the insured to designate damaged turfgrass as retained damaged or 
discarded damaged. 
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Exhibit 2 Definitions (Continued) 

Damage factor: A value, less than or equal to 1.00, that we use to determine the post-loss damage value of 
undamaged, retained damaged, discarded damaged, and dead/zero market value turfgrass inventories in the 
unit. The damage factors are contained in the SP. 

Damaged turfgrass: Turfgrass that is physically damaged and not marketable in its current condition but may 
be rehabilitated, as determined by us, and is not dead/zero market value turfgrass, unless otherwise specified 
in the SP. 

Dead/zero market value turfgrass: Turfgrass that, as determined by us, is damaged due to an insurable cause 
of loss and exhibits no signs of ability to recover to a marketable quality, determined in accordance with FCIC 
approved procedures. 

Deductible percentage: The amount determined by subtracting the insured’s elected coverage level from 100 
percent. 

Discarded damaged turfgrass: Damaged turfgrass that is unharvested and that the insured elects not to 
rehabilitate and elect not to retain for other use. 

Harvest: Mechanical cutting of turfgrass for removal from the field. 

Inventory: A compilation of all unharvested turfgrass varieties in the county and their quantities (square feet) 
for all types, whether insured, uninsured, or uninsurable, contained in the insured’s farm. 

Marketable: Turfgrass that can be sold in a customary or secondary market for a non-zero value, after 
transportation costs are removed. 

Maximum value: For each insured turfgrass type, the highest total dollar value for all turfgrass varieties the 
insured anticipates will be on their farm for each month during the insurance period. 

Monthly unit value plan: The insured’s declaration for each BU, by month from the first month to the last 
month within the insurance period, of the maximum value of all turfgrass varieties in each insured turfgrass 
type that the insured expects to be on their farm during each month of the insurance period. This declaration 
must be on our form and is made as part of the TVR. 

Occurrence deductible: The dollar amount of an insured loss the insured must incur before an indemnity 
becomes payable. 

Occurrence Loss Option: An option that the insured may elect that eliminates the unit deductible in 
accordance with section 16. 

Planted acreage: In addition to the definition in the Basic Provisions, land on which, in quantity and by means 
common to the area: 

(a) Turfgrass seed has been spread and mechanically incorporated into the soil; 

(b) Turfgrass plugs have been spread and incorporated into the soil; 

(c) Turfgrass sprigs have been spread and incorporated into the soil; or 

(d) Turfgrass ribbons have been left intact during previous harvest. 
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Exhibit 2 Definitions (Continued) 

Post-loss damage value: The total dollar value of all insurable turfgrass lost in a BU due to an insured cause of 
loss, as determined in section 12 using FCIC approved procedures. 

Pre-loss actual unit value: The total dollar value of all insurable turfgrass in a BU, immediately prior to the 
occurrence of the loss event, as determined in section 12. 

Prohibited turfgrass: Any turfgrass or turfgrass plant classified by a State or county as illegal to grow or sell in 
the county in which the turfgrass production operation is located and is uninsurable, even if otherwise 
qualifying as insurable. Further, insurance shall not attach to or be provided for any turfgrass or turfgrass plant 
considered a controlled substance under the provisions of the Food Security Act of 1985 (Pub. L. 99-198) and 
the regulations promulgated under the Act by USDA. For example, growing or selling turfgrass or turfgrass 
plants classified as invasive species is illegal in many States and counties. No indemnity will be paid on any 
such turfgrass. If during any inspection of the turfgrass production operation or during the settlement of a 
claim, the AIP determines that prohibited turfgrass or turfgrass plants are being grown or held for sale, the AIP 
will reduce the inventory value (mandatory TVR revision) of any affected unit by the value of the prohibited 
turfgrass. 

Rehabilitate: The cultural methods required to mend or restore damaged turfgrass to a marketable condition. 

Retained damaged turfgrass: Damaged turfgrass that the insured elects to rehabilitate or to put to another 
use, such as to harvest for use as sprigs or plugs. 

Sales closing date: In addition to the definition in the BP, all applications and changes to coverage are subject 
to the terms of sections 3, 6, and 9 of these CP. 

Stage-adjusted approved sales value: Approved sales value multiplied by the applicable stage factor. 

Selected value: The value the insured declares on their TVR of the insurable turfgrass in each insured turfgrass 
type. The insured may be required at any time we perform an inspection, or at any time upon our request, to 
provide documentation supporting the maximum values reported. 

(a) For additional coverage, the SV may not exceed the highest monthly maximum value for the 
same turfgrass type reported on the insured’s MUVP. 

(b) For CAT coverage, the insured’s SV cannot exceed the lesser of: 

(i) 110 percent of the maximum value for all turfgrass types in any given month during any 
of the preceding three crop years; or 

(ii) The maximum of the monthly values reported on the MUVP. 

Stage factors: Factors contained in the Special Provisions used to adjust the pre-loss actual unit values and 
post-loss damage values to account for differences in turfgrass stage and value. 

Technology-Assisted Loss Verification: A remote inspection process that allows AIPs to verify turfgrass claims 
using a combination of remote-sensed data and supporting documentation, in lieu of an in-person field 
inspection.  
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Exhibit 2 Definitions (Continued) 

Turfgrass: Grasses forming uniform, long lived ground cover that are grown for harvest and sale with the root 
system intact within a layer of sod. 

Turfgrass plugs: Small turfgrass sections planted to establish a turfgrass stand for production of turfgrass. 

Turfgrass ribbons: Narrow strips of turfgrass left during harvest of a turfgrass crop to subsequently establish a 
turfgrass stand for production of turfgrass. 

Turfgrass seed: Seed intended for planting to establish a turfgrass stand for production of turfgrass. 

Turfgrass sprigs: Small pieces of turfgrass, including stems and roots, planted to establish a turfgrass stand for 
production of turfgrass. 

Turfgrass Type: A grouping of turfgrass varieties as identified below and defined in the Special Provisions: 

(a) Bermuda (Warm Season); 

(b) Centipede (Warm Season); 

(c) St. Augustine (Warm Season); 

(d) Zoysia (Warm Season); 

(e) Kentucky Bluegrass (Cool Season); 

(f) Tall Fescue (Cool Season); and 

(g) Tall Fescue / Kentucky Bluegrass Mix (Cool Season). 

Turfgrass Value Report: The insured’s declaration on our form of the insurance choices the insured elects in 
accordance with CP section 6. 

Undamaged turfgrass: Turfgrass that is not damaged, dead, or of zero market value. 

Variety: The lowest taxonomic rank used in the insured’s inventory or production and sales records to 
describe turfgrass with a common set of characteristics. For example, if the lowest taxonomic rank the insured 
uses to describe turfgrass in the insured’s inventory or production and sales records is the species name, then 
the species name will be considered the variety. 

Verifiable sales records: Records that show the sales of turfgrass to disinterested third party purchasers 
during a period specified in these Crop Provisions containing: 

(a) The name and address of the purchaser; 

(b) The date of sale; and 

(c) The complete botanical or common name of the turfgrass variety sold, number of square feet 
of each turfgrass variety sold, and the actual price (excluding all discounts and shipping charges 
as well as any other similar amounts that do not directly relate to the value received for each 
turfgrass variety).  
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Exhibit 2 Definitions (Continued) 

Warm Season Stages: The stages are as follows: 

(a) Stage I extends from planting of the insured crop up to Stage II; 

(b) Stage II begins 5 weeks after planting, provided more than 50 percent of the stand is 
established, and extends up to 15 weeks after planting; and 

(c) Stage III extends from the end of stage II to harvest of the insured crop. 
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Exhibit 3 Form Standards – Preliminary Appraisal Worksheet for each Variety in the Basic Unit 

An example of an Appraisal Worksheet for turfgrass type or variety that illustrates completed entry items is 
provided at the end of this exhibit. Separate worksheets are completed for each turfgrass variety insured in a 
BU. Exhibit 4 summarizes and sums Exhibit 3 for the type, or sub-type (variety) levels if there is more than one 
variety in the BU. The PW, Exhibit 5, is used for loss adjustment for the BU and references Exhibit 4 elements. 
Standard specific turfgrass Appraisal Worksheet items are numbered consecutively below. See Subparagraph 
2D and Paragraph 31 for additional requirements and information. 

Item Number/Element Description 
1. Insured’s Name Name of the insured that identifies exactly the person (legal entity) to whom 

the policy is issued. 
2. Policy Number Insured’s assigned policy number. 
3. Unit Number (1) For an additional level of coverage, enter the BU number from the TVR 

after it is verified to be correct. 

(2) For CAT level of coverage, enter a unit number to represent the BU by 
share. 

4. Crop Year Four-digit crop year, as defined in the policy, for which the claim has been 
filed. 

5. Cause(s) of Damage Name of the insured cause(s) of loss for this crop as listed in the LAM. If it is 
evident that there is no loss, enter “none.” If an insured COL is coded as 
“Other,” explain in the Remarks section. 

6. Date of Damage Enter a specific date of damage. This consists of the month number, day 
number, and year number (MM/DD/YY) or, for additional damage due to a 
subsequent loss, with attention to a specific date of damage occurring 
following any applicable increased amount of insurance (due to an upward-
revised TVR) in effect at the time damage was occurring. 

7. Inspection Number Number of the inspection for the crop year (e.g., 1). 
8. State Code Enter the numeric State code (e.g., 12). 
9. County Code/Zip Code Enter the numeric county code and zip code (e.g., 055/33852). 
10. Policy Type and Unit 

Structure 
Mark the insured’s selection (one or the other): 

(1) for CAT level of coverage, BUs by share; otherwise 

(2) for additional coverage, BUs by type. 
11. Field ID Enter any combination of letters and/or numbers up to 5 characters, 

identifying the location of the specific (type, variety) turfgrass appraised (e.g., 
B2), and provide a separate Preliminary Appraisal Worksheet for a Turfgrass 
type or variety for each location. Otherwise leave blank. 

12. Type Code / Type 
Name 

Enter the three-digit code and name for each turfgrass type as specified on 
the AD. 

13. Variety or Other Name Variety name or other name (e.g., botanical) commonly used to identify and 
distinguish the turfgrass variety within the turfgrass type. 
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Exhibit 3 Form Standards – Preliminary Appraisal Worksheet for each Variety in a BU (Continued) 

Item Number/Element Description 
14. Approved Sales Value Enter the approved sales value (per square foot) of the specific turfgrass type 

or variety as determined in accordance with Paragraph 25. Round to three 
decimal places. 

15a. – 16d. Calculate Stage 
Factor-Adjusted 
Approved Sales Value 

Enter the stage factor corresponding to stages 1 through 3 under 15a through 
15c. Multiply the Approved Sales Value (Item 14) by the stage factor for 
stages 1 through 3. Record the result (stage factor-adjusted approved sales 
value) in the 15d row. Copy the SF-adjusted ASVs to the 15d column, to the 
left of the Item 17 portion of the table. Refer to SP for applicable stage 
factors. 

16. Adjuster 
Determination of 
Turfgrass Square Feet 
by Condition 

For each turfgrass type and variety, enter the area (square feet) in each of the 
following damage classifications (columns), for each of the stages (rows): 

16a. UD: Undamaged. 

16b. D: Damaged. 

16c. D/Z: Dead/ZMV. 

16d. Total (sum a through c). 
17. Pre-loss Value Enter the product of the Stage Factor-Adjusted Approved Sales Value of the 

Specific Turfgrass type or variety (column 15d) and the corresponding total 
pre-loss square feet by stage (column 16d). Round to zero decimal places. 

18. Final Determination of 
Turfgrass Square Feet 
by Damage 
Classifications and 
Damage Elections 

After adjustments for insured’s elections with respect to retained damaged, 
discarded damaged, and dead/ZMV, record the square feet for each damage 
classification and stage as provided in columns 18a through 18d and 
according to Subparagraph 23F: 

18a. UD: Undamaged. 

18b. RD: Retained Damaged. 

18c. DD: Discarded Damaged. 

18d. D/Z: Dead/ZMV. 

Provide additional information in the remarks section for changes made in 
Item 18 relative to the adjuster’s classifications in Item 16. 

  



 

July 2026 FCIC-25065 43 

Exhibit 3 Form Standards – Preliminary Appraisal Worksheet for each Variety in a BU (Continued) 

Item Number/Element Description 
19. Post-loss Damage 

Value 
For each stage row, multiply the stage factor-adjusted approved sales value 
(15d) by the number of square feet for each damage column in Item 18, 
multiply the result for each of those columns by the damage factor in the 
corresponding damage column in Item 19, and record the result in the 
corresponding stage (row) in Item 19. 

For example, in the PW illustration, multiply $0.120 (stage 1 under Item 15) 
by 25,000 sq ft (stage 1 under RD in Item 18b), multiply the result by the 0.50 
discount factor (under 18b, corresponding to retained damaged). Round to 
the nearest whole dollar (zero decimal places). Repeat for each cell in the 
Item 19 matrix. 

20. Percent of Loss Divide each stage (row) in column 19e by the value in the corresponding 
stage (row) in Item 17 and record for the corresponding stage (row) in Item 
20 (i.e., item 19e ÷ item 17). Round to four decimal places. 

21. Remarks Add narrative, references to supporting documents, other relevant 
information, as appropriate. On the last page of the Appraisal Worksheet for 
a specific turfgrass type or variety, enter, as appropriate: 

(1) the date of appraisal; 

(2) documentation for any adjustment in turfgrass value due to prior 
damage or uninsured causes; 

(3) documentation of method(s) used by the insured to track previously 
damaged turfgrass; 

(4) cause(s) assessed for uninsured COL appraisals; 

(5) turfgrass grown in the turfgrass production operation not belonging to 
the insured or turfgrass belonging to the insured but grown in a 
turfgrass production operation not owned by the insured; 

(6) the applicable hardiness zone determined by USDA-ARS and published 
at USDA-ARS website or successor web site. If the insured’s growing 
location(s) overlap(s) multiple hardiness zones within each county, 
record the hardiness zone in which the most square feet for the type 
or variety in the unit is located (e.g., if one growing location is in 
hardiness zones 9b and 10a, with most square footage in 10a, record 
the hardiness zone as 10a); 

(7) whether the insured assigned responsibility to the loss adjuster for 
designating damaged turfgrass as to be retained or to be discarded; 
and 

(8) any other pertinent information pertaining to the inspection. 

If additional space is needed, use and attach a Special Report and refer to the 
attachment in the Remarks section. 

https://plants.sc.egov.usda.gov/
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Exhibit 3 Form Standards – Preliminary Appraisal Worksheet for each Variety in a BU (Continued) 

Item Number/Element Description 
22. Insured’s Signature 

and Date 
Insured’s (or insured’s authorized representative’s) signature and date. Before 
obtaining insured’s signature, review all entries on the Appraisal Worksheet 
with the insured, particularly explaining codes, etc., which may not be readily 
understood. 

23. Adjuster’s Signature, 
Code Number, and 
Date 

Signature of adjuster, code number, and date signed after the insured (or 
insured’s authorized representative) has signed. For an absentee insured, enter 
adjuster’s code number only. The signature and date will be entered after the 
absentee has signed and returned the Appraisal Worksheet. 

24. Consultant’s Name 
and Date 

Name of consultant and date, if present and assisting with the appraisal. 

25. Page Number Page number and total number of pages for the unit/type. 

Example: Page 1 of 1, Page 1 of 2, Page 2 of 2, etc. 
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Exhibit 3 Form Standards – Preliminary Appraisal Worksheet for each Variety in a BU (Continued) 

 
This form example does not illustrate all required entry items (e.g., signatures, dates, etc.). 
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Exhibit 4 Form Standards – Appraisal Worksheet – Basic Unit Summary 

Exhibit 4 summarizes and sums data gathered in Exhibit 3 for a turfgrass type, or for individual varieties within 
the unit (type). An example of an Exhibit 4 Appraisal Worksheet that illustrates completed entry items is 
provided at the end of this exhibit. Separate Exhibit 3 Appraisal Worksheets are completed for each turfgrass 
variety insured in a BU. The PW is then used to combine Exhibit 4 values from different turfgrass varieties 
within the BU (type). Standard Appraisal Worksheet items are numbered consecutively below. See 
Subparagraph 2D and Paragraph 31 for additional requirements and information. 

Item Number/Element Description 
1. Insured’s Name Name of the insured that identifies exactly the person (legal entity) to whom 

the policy is issued. 
2. Policy Number Insured’s assigned policy number. 
3. Unit Number (1) For an additional level of coverage, enter the BU number from the 

TVR after it is verified to be correct. 

(2) For CAT level of coverage, enter a unit number to represent the BU by 
share. 

4. Crop Year Four-digit crop year, as defined in the CP, for which the claim has been filed. 
5. Cause(s) of Damage Name of the insured cause(s) of loss for this crop as listed in the LAM. If it is 

evident that there is no loss, enter “none.” If an insured COL is coded as 
“Other,” explain in the Remarks section. 

6. Date of Damage Enter a specific date of damage. This consists of the first three letters of the 
month and the specific date (e.g., 11/10/25) or, for additional damage due to 
a subsequent loss, with attention to a specific date of damage occurring 
following any applicable increased amount of insurance (due to an upward 
revised TVR) in effect at the time damage was occurring. 

7. Inspection Number Number of the inspection for the crop year (e.g., 1). 
8. State Code Enter the numeric State code (e.g., 12). 
9. County Code/Zip Code Enter the numeric county code and zip code (e.g., 055/33852). 
10. CAT Policy or 

Additional Coverage 
Check the appropriate space to indicate whether the insured elected a policy 
offering CAT level of coverage or an additional level of coverage. 

11. Unit Structure Check the appropriate box (X), to reflect the unit structure elected by insured: 

(1) BUs by turfgrass type; or 

(2) BUs by share; 

CAT level of coverage policies must have BUs only by share. 
12. Field ID For turfgrass in separate locations but insured as a single BU, enter any 

combination of letters and/or numbers up to 5 characters, identifying the 
location of the specific turfgrass type or variety appraised (e.g., B2), and 
provide a separate Preliminary Appraisal Worksheet for a Turfgrass variety for 
each location. Otherwise leave blank. 

13. Turfgrass Type Code 
and Type Name 

Enter the three-digit code and name for the turfgrass type as specified on the 
AD (same as Exhibit 3, Item 12). 

14. Variety or Other Name Enter variety name or other name (e.g., botanical) commonly used to identify 
and distinguish the turfgrass variety within the turfgrass type (one row for 
each variety). 
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Exhibit 4 Form Standards – Appraisal Worksheet – BU Summary (Continued) 
 

Item Number/Element Description 
15. Pre-loss Value of the 

Turfgrass Type or 
Varieties under a 
Type, in the Unit 

Enter the pre-loss value of the turfgrass type (or varieties under a type) for 
the unit from the Preliminary Appraisal Worksheet page(s) (Total row for Item 
17, Exhibit 3). Repeat for each variety. 

16. Post-loss Damage 
Value for the Turfgrass 
Type, or Varieties 
under a Type 

Enter the post-loss damage value for the turfgrass type (or varieties under a 
type) for the unit from the Preliminary Appraisal Worksheet page(s) (Total 
row for Item 19e, Exhibit 3). 

17. Total pre-loss value 
(17a) and post-loss 
damage value (17b) 
for the page 

Sum column the columns for pre-loss value of the turfgrass types (Item 15) 
and post-loss damage value (Item 16) for entries on this appraisal worksheet 
page. 

18. Remarks Add narrative, references to supporting documents, other relevant 
information, as appropriate. On the last page of the Appraisal Worksheet for 
a specific turfgrass type or variety, enter, as appropriate: 

(1) date of appraisal; 

(2) documentation for any adjustment in turfgrass value due to prior 
damage or uninsured causes; 

(3) documentation of method(s) used by the insured to track previously 
damaged turfgrass; 

(4) cause(s) assessed for uninsured COL appraisals; 

(5) turfgrass grown in the turfgrass production operation not belonging to 
the insured or turfgrass belonging to the insured but grown in a 
turfgrass production operation not owned by the insured; 

(6) applicable hardiness zone determined by USDA-ARS and published at 
USDA-ARS website or successor web site. If the insured’s growing 
location(s) overlap(s) multiple hardiness zones within each county, 
record the hardiness zone in which the most square feet for the type 
or variety in the unit is located (e.g., if one growing location is in 
hardiness zones 9b and 10a, with most square footage in 10a, record 
the hardiness zone as 10a); 

(7) document whether the insured assigned responsibility to the loss 
adjuster for declaring damaged turfgrass as to be retained or to be 
discarded; and 

(8) any other pertinent information pertaining to the inspection. 

If additional space is needed, use and attach a Special Report and refer to the 
attachment in the Remarks section. 

  

https://plants.sc.egov.usda.gov/
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Exhibit 4 Form Standards – Appraisal Worksheet – BU Summary (Continued) 

Item Number/Element Description 
19.  Insured’s Signature 

and Date 
Insured’s (or insured’s authorized representative’s) signature and date. 
Before obtaining insured’s signature, review all entries on the Appraisal 
Worksheet with the insured, particularly explaining codes, etc., which may 
not be readily understood. 

20.  Adjuster’s Signature, 
Code Number, and 
Date 

Signature of adjuster, code number, and date signed after the insured (or 
insured’s authorized representative) has signed. For an absentee insured, 
enter adjuster’s code number only. The signature and date will be entered 
after the absentee has signed and returned the Appraisal Worksheet. 

21. Consultant’s Name 
and Date 

Name of consultant and date, if present and assisting with the appraisal. 

22. Page Number Page number and total number of pages for the unit/type. 
 
Example: Page 1 of 1, Page 1 of 2, Page 2 of 2, etc. 
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Exhibit 4 Form Standards – Appraisal Worksheet – BU Summary (Continued) 

 
This form example does not illustrate all required entry items (e.g., signatures, dates, etc.) 



 

July 2026 FCIC-25065 50 

Exhibit 5 Form Standards – Production Worksheet 

A completed PW example is at the end of this exhibit. A separate PW is used for loss adjustment for each BU 
and references Exhibit 4 elements. The Exhibit 4 Appraisal Worksheet summarizes and sums data gathered in 
Exhibit 3 Preliminary Appraisal Worksheet(s) for a turfgrass type or individual varieties within the unit (type). 
The Exhibit 3 Preliminary Appraisal Worksheet illustrates completed entry items for a single type or variety 
within the unit. A separate Exhibit 3 Preliminary Appraisal Worksheet is completed for each turfgrass variety 
insured in a BU. For general form standards and other general information see Subparagraph 2D and 
Paragraph 43. 

Item Number/Element Description 
1. Crop/Code # “Turfgrass” (xxx). 
2. Unit Number Unit number from the TVR, after it is verified to be correct. 
3. Location Description Land location that identifies the legal description, if available, and the location 

of the BU (e.g., section, township, and range; FSA Farm Numbers; FSA 
Common Land Units (CLU) and tract numbers; GPS identifications; or Grid 
identifications) as applicable for the crop. 

4. Date(s) of Damage First three letters of the month(s) during which the determined insured 
damage occurred for the inspection and cause(s) of damage listed in item 5. 
For progressive damage, enter additional dates of damage in the Narrative 
section or on a Special Report, as needed. Include the specific date (e.g., Nov 
10) and COL (e.g., freeze) for additional COL events. 

5. Causes(s) of Damage Name of the determined insured cause(s) of damage for this crop as listed in 
the LAM for the date of damage listed in item 4 above for this inspection. If 
the insured cause(s) of damage is(are) coded as “Other,” explain in the 
Narrative. Enter additional causes of damage as described in item 4 above. 

If it is evident that no indemnity is due, enter “No Indemnity Due” across the 
columns in Item 5 and enter the insured cause of damage in the Narrative or 
on a Special Report (refer to the LAM for more information on “no indemnity 
due” claims). 

6. Insured Cause % Whole percent of damage for the insured cause of damage listed in item 5 
above for this inspection. Enter additional “Insured Cause %” in the Narrative 
or on a Special Report. The total of all “Insured Cause %” including those 
entered in the Narrative must equal 100%. 

Example: Additional entries for items 4-6 in the Narrative or on a Special 
Report should address multiple COL and/or multiple dates of 
damage, and insured cause percentages: 

 
7. Company/Agency Name of the AIP (7a) and agency (7b) servicing the contract. 
8. Name of Insured Name of the insured that identifies exactly the person (legal entity) to whom 

the policy is issued. 
9. Claim # Claim number as assigned by the AIP. 
10. Policy # Insured’s assigned policy number. 
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Exhibit 5 Form Standards – Production Worksheet (Continued) 

Item Number/Element Description 
11. Crop Year Four-digit crop year, as defined in the policy, for which the claim is filed. 
12. Date Notice of Loss The date the notice of damage was given for the unit in item 2. Enter the Date 

of Notice (MM/DD/YYYY). 
13. Assign. of Indemnity Check the appropriate box, check “Yes” only if an assignment of indemnity for 

turfgrass is in effect for the crop year; otherwise, check “No.” Refer to the 
LAM. 

14. Policy Type and Unit 
Division 

Check the appropriate box for BUs: 

(1) if insured selected additional coverage, BUs will be by type; or 

(2) if insured selected CAT level of coverage, BUs will be by share. 

Enterprise, optional and whole-farm units are not allowed. 
15. Transfer of Right to 

Indemnity 
Check the appropriate box, check “Yes” only if a transfer of right to an 
indemnity is in effect for the unit for the crop year; otherwise, check “No.” 
Refer to the LAM. 

16. SV Enter the select value declared on the TVR of the insurable specific type or 
variety turfgrass in a BU in whole dollars. 

17. Companion Policies  (1) If no other person has a share in the unit (insured has 100 percent share), 
make no entry. 

(2) In all cases where the insured has less than a 100 percent share of a loss-
affected BU, ask the insured if the other person/entity sharing in the unit 
has a multiple-peril crop insurance contract (i.e., not crop-hail, fire, etc.). 
If the other person does not, enter “None.” 

(a) If the other person has a multiple-peril contract and it can be 
determined that the same AIP services it, enter the contract 
number. Handle these companion policies according to AIP 
instructions. 

(b) If the other person has a multiple-peril crop insurance contract and 
a different AIP or agent services it, enter the name of the AIP 
and/or agent (and contract number) if known. 

(c) If unable to verify the existence of a companion contract, enter 
“Unknown,” and contact the AIP for further instructions. 

(3) Refer to the LAM for information regarding companion contracts. 

Differing ownership (share) constitutes a basis for additional units. 
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Exhibit 5 Form Standards – Production Worksheet (Continued) 

Section I – Immediately Prior to this Loss 
 

Item Number/Element Description 
18a. BU Liability BU amount of insurance, prior to reduction for share, is the current SV 

reported on the most recent TVR (Item 16) multiplied by the coverage level 
percent (Item 21a) as a decimal, rounded to whole dollars. Complete this entry 
on only the first page of each inspection when multiple-page unit claim forms 
are required. 

18b. BU Previous 
Indemnity(ies) 

Sum of “Preliminary Indemnities” (Item 31) from PWs as calculated during 
previous loss occurrences for the unit. 

(1) For all cases, if the Inspection Number equals 1 enter “0.” 

(2) Enter the sum of all “Preliminary Indemnities” (Item 32) calculated during 
previous loss occurrences. 

Complete this entry on only the first page of each inspection when multiple-
page unit claim forms are required. 

18c. BU Effective Liability “BU Liability” (Item 18a) minus “BU Previous Indemnities” (Item 18b). 
19a. BU CYD Enter the current SV (Item 16) multiplied by (1.000 minus coverage level 

percent as a decimal (Item 21a)), in whole dollars. Complete this entry on only 
the first page of each inspection when multiple-page unit claim forms are 
required. 

19b. BU Previous 
Occurrence 
Deductible 

The applied unit Occurrence Deductible from previous loss occurrences for the 
unit. 

(1) For all cases, if the Inspection Number equals 1 enter “0.” 

(2) Enter the sum of all “Occurrence Deductibles” (Item 28) applied from 
previous loss occurrences. 

Complete entry on only the first page of each inspection when multiple-page 
unit claim forms are required. 

19c. Remaining Deductible “BU CYD” (Item 19a) minus “BU Previous Occurrence Deductible” (Item 19b). 
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Exhibit 5 Form Standards – Production Worksheet (Continued) 

Section II – This Loss 

Item Number/Element Description 
20. Inspection Number If the inspection is due to a notice of damage, enter the number of the 

inspection (e.g., 1), otherwise leave blank. 
21a. Coverage Level % Enter the elected coverage level percent to four decimal places. 
21b. OLO Check the appropriate box for OLO. 
22. Insurable Unit Value The lesser of the SV reported on the most recent TVR (Item 16) minus the Sum 

of Previous Insured Losses (Item 23) or the value in the “Total” for Item 26. 
23. Sum of Previous 

Insured Losses 
“BU Previous Indemnity” (item 18b) plus “BU Previous Occurrence Deductible” 
(item 19b) from any previous Claim Forms from the current Crop Year. 

24. Pre-loss Actual Unit 
Value 

Enter the amount from Exhibit 4 Appraisal Worksheet Item 17a, Pre-Loss 
Actual Unit Value. 

25. Post-loss Damage 
Value 

Enter the amount from Exhibit 4 Appraisal Worksheet Item 17b, Post-Loss 
Damage Value for the unit. 

26. Percent of Loss 
“Total” Column 

Enter the result of dividing the Post-loss Damage Value (Item 25) “Total” 
column value by the Pre-loss Actual Unit Value (item 24) “Total” column value. 
Round to four decimal places. 

27. Amount of Insured 
Loss “Total” Column 

Enter the Percent of Loss (Item 26) multiplied by the Insurable Unit Value 
(Item 22). Round to two decimal places. 

28. Occurrence 
Deductible “Total” 
Column 

Enter, in whole dollars: 

(1) for additional coverage, the lesser of: 

(a) the deductible percentage (1 - coverage level (Item 21a)) 
multiplied by the Pre-Loss Actual Unit Value (Item 24); or 

(b) the Remaining Deductible (Item 19c); or 

(2) for CAT, the indemnity before application of 55 percent. 

For OLO policies, leave blank. 
29. Percent Share “Total” 

Column 
Enter the insured’s share rounded to four decimal places (e.g., 1.0000). 
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Exhibit 5 Form Standards – Production Worksheet (Continued) 

Item Number/Element Description 
30. Price Election Percent 

“Total” Column 
For CAT coverage, enter 0.55; for additional coverage, enter 1.00. 

31. Preliminary Indemnity 
“Total” Column 

Enter in whole dollars: 

for OLO policies (Item 21b), leave blank. 

for all other policies, enter the greater of: 

(1) zero; or 

(2) Amount of Insured Loss (Item 27) minus the Occurrence Deductible 
(Item 28). 

32. Indemnity “Total” 
Column 

Enter result in whole dollars: 

(1) for OLO policies (marked “Yes” in Item 21b): 

(a) if the percent of loss (item 26) is less than 10 percent, or the 
limit otherwise specified in the SP, enter “no indemnity due”; 

(b) otherwise, multiply the result of (Percent of Loss (Item 26) 
times Coverage Level (Item 21a)) by the lesser of (Pre-Loss 
Actual Value (Item 24) and SV (Item 16)). From the preceding 
result, subtract BU Previous Indemnities (18b); multiply the 
result by Percent Share (Item 29). 

(2) for all other policies (marked “No” in Item 21b): 

enter the lesser of: 

(a) the result of (SV (Item 16) multiplied by Coverage Level (Item 
21a) multiplied by Percent Share (Item 29)) minus the Amount 
of Any Previous Indemnity(ies) (Item 18b); and 

(b) Preliminary Indemnity (Item 31) multiplied by Percent Share 
(Item 29) 

33. Damage Similar to 
Other Turfgrass 
production in the 
Area? 

Enter, “Yes” if amount and cause of damage due to insurable causes is similar 
to the experience of other turfgrass production operations in the area; 
otherwise enter “No.” Explain in the Narrative in detail documenting exactly 
why you believe the damage is similar or is different. 
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Exhibit 5 Form Standards – Production Worksheet (Continued) 

Element/Item Number Description 
34. Narrative If more space is needed, document on a Special Report, and enter “See 

Special Report.” Attach the Special Report to the PW. 

(1) Explain any uninsured causes, unusual, or controversial cases. 

(2) If there is an appraisal for uninsured causes due to hail/fire exclusion, 
show the original hail/fire liability per square foot and the hail/fire 
indemnity per square foot. 

(3) State that there is “No other fire insurance” when fire damages or 
destroys the insured crop and it is determined that the insured has no 
other fire insurance. Refer to the LAM for more information. 

(4) Explain any errors found on the TVR. 

(5) Explain a “No” checked in item 33. 

(6) Explain any difference between the date of inspection and signature 
dates. For an absentee insured, enter the date of the inspection and 
the date of mailing the PW for signature. 

(7) When any other adjuster or supervisor or consultant accompanied the 
adjuster on the inspection, enter the code number of any other 
adjuster, or supervisor, and the name of any consultant present 
during the inspection and the date of inspection. 

(8) Explain any delayed notices or delayed claims as instructed in the 
LAM. 

(9) Specify the type of insects or disease when the insured cause of 
damage or loss is listed as insects or disease. Explain why the insect 
and/or disease could not be controlled. 

(10) Document the calculation for the turfgrass missing from the TVR. 

(11) Document any revisions to the TVR that result in a reduced SV due to 
reporting of prohibited turfgrass or turfgrass or turfgrass plants as 
insurable. 

(12) If the insured incurred a paid crop insurance indemnity during any of 
the three most recent crop years due to excess moisture or flood that 
was not associated with a named storm, document the measures 
taken to mitigate future losses from excess moisture or flood. 

(13) Document any other pertinent information, including photographs 
taken as documentation. 

(14) Verify and document the applicable hardiness zone determined at: 
USDA-ARS website, or successor website. 

  

https://plants.sc.egov.usda.gov/
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Exhibit 5 Form Standards – Production Worksheet (Continued) 

Element/Item Number Description 
35. Insured’s Signature 

and Date 
Insured’s (or insured’s authorized representative’s) signature and date. 
Before obtaining Insured’s signature, review all entries on the PW with the 
insured or the insured’s authorized representative, particularly explaining 
codes, etc., that may not be readily understood. 

36. Adjuster’s Signature, 
Code Number, and 
Date 

Signature of adjuster, code number, and date signed after the insured (or 
insured’s authorized representative) has signed. For an absentee insured, 
enter adjuster’s code number only. The signature and date will be entered 
after the absentee has signed and returned the PW. 

37. Page Numbers Page numbers 

Example: Page 1 of 1, Page 1 of 2, Page 2 of 2, etc. 
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Exhibit 5 Form Standards – Production Worksheet (Continued) 

 

This form example does not illustrate all required entry items (e.g., signatures, dates, etc.) 
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Exhibit 6 Characteristics of Turfgrass Damage 

Damage to turfgrass includes, but may not be limited to, the following: 

Foliar Damage 

1. Lost foliage (leaf blades and sheaths); 

2. Broken foliage (shredded, punctured, or fractured leaf blades); 

3. Bruised foliage (crushed or compressed leaf tissue from mechanical tracking); 

4. Torn foliage (ripped or jagged leaf tips from blunt mower blades or storm impact); 

5. Distorted foliage (curled, twisted, or stunted leaf blades from chemical or pest exposure); 

6. Discolored foliage (chlorotic, yellowing, purpling, or streaked leaf blades); 

7. Desiccated foliage (withered or dried leaf blades from localized freeze or drought stress and 
persistent failure to recover, green up); 

8. Salt-crusted foliage (crusted foliar surfaces and burned margins from saline water evaporation); 

9. Necrotic foliage (dead, brown, or localized blighted spots on leaf blades); 

10. Chewed foliage (defoliation and types of damage described herein associated with insect or other 
animal chewing); 

11. Rotted foliage (yellowed, browned, or blackened foliage associated with prolonged excess 
moisture/submersion under water); 

Stem and Meristem Damage (Tillers, Rhizomes, and Stolons) 

12. Lost meristems (growing points on apical crowns, stolon nodes, and rhizome tips), and/or lost 
stems (stolons, rhizomes, and tillers); 

13. Broken stems (severed stolons or fractured rhizome chains); 

14. Torn stems (forcibly separated or stripped stolon or rhizome matting); 

15. Distorted stems (abnormally elongated, warped, or bunched rhizomes and stolons); 

16. Discolored stems (darkened, water-soaked, or bleached stolons and rhizomes); 

17. Desiccated stems (dried or shriveled stolons and rhizomes from freeze or drought); 

18. Necrotic stems (rotted, black, or completely dead stolon and rhizome segments); 

19. Rotted stems (yellowed, browned, or blackened stems associated with prolonged excess 
moisture/submersion under water); 

Crown and Reproductive Damage 

20. Scalped crowns (decapitated or sheared primary growing hubs due to uneven mowing); 

21. Discolored crowns (browning or blackening of the internal vital crown tissue); 

22. Desiccated crowns (dried growing points resulting in permanent wilting point failure); 
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Exhibit 6 Characteristics of Turfgrass Damage (Continued) 

Crown and Reproductive Damage (Continued) 

23. Necrotic crowns (completely rotted or dead growing hubs preventing field recuperation); 

24. Lost seedheads (damaged inflorescences in fields grown for certified turf seed); 

25. Sames comments as above for freeze injury, dead foliage, etc. If we can come up with a good way 
to capture that it could flow consistently through each category like the others; 

Root and Subsurface Damage 

26. Lost roots (adventitious roots, primary roots, and root hairs); 

27. Torn roots (severed or pulled root systems detaching from the lower soil profile); 

28. Distorted roots (clubbed, club-rooted, or stunted root systems from nematodes, compaction, or 
herbicide injury); 

29. Desiccated roots (withered root systems unable to pull moisture from the soil matrix); 

30. Necrotic roots (decayed, brown, or sloughed-off root systems); 

Structural Matrix 

31. Separated turf-to-soil matrix (physical detachment of the living root/stolon layer from topsoil); 

32. Fractured matrix (slitting, cracking, or crumbling of the soil-root cake); 

33. Broken sod matrix (structural splitting, tearing, or fragmentation of the turfgrass); 

34. Stratified thatch compaction (excessive accumulation of an undecomposed organic layer); 

Field Stand and Topographical Damage 

35. Silt-smothered canopy (burial of the living green canopy under fine flood sediment); 

36. Irregular field uniformity (depressions, ruts, or bare ground pockets breaking the continuous mat); 

37. Topographical field distortion (deep ruts, gouges, or severe erosion gullies changing the field 
grade); 

38. Contaminated genetic stand (infestation and overgrowth by rogue, off-type varieties); or 

Any combination of the above. 
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Exhibit 7 Turfgrass Damage Distribution and Damage Designations 

A. Distribution of Damage 

The adjuster is to describe in the narrative, with appropriate supporting documentation (e.g., 
maps, photos) the distribution of damaged turfgrass or dead/ZMV turfgrass and why the 
distribution of damage turfgrass and dead/ZMV turfgrass renders unmarketable areas which 
the adjuster determines to be damaged or dead/ZMV. 

Examples of damage distribution: 

Uniform Damage Unequally Distributed Damage 

  

B. Verification of Damage Disposition and Determination of Damage Designations 

(1) Prior to receiving an indemnity, the AIP must verify the insured destroyed or disposed of 
the discarded damaged and the dead/ZMV turfgrass by a method approved by the AIP. 

An insured may elect to reclassify turfgrass which the adjuster determined to be Dead/ZMV to a 
Retained Damaged classification during the adjustment (see Paragraph 28). Reclassification in 
the other direction would require approval from the AIP. 

(2) Damage Determinations 

 

/1 Undamaged: stage 3 turfgrass that is marketable and stage 2 or stage 3 turfgrass that is expected to be 
marketable with continued normal care. 
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