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Amendment Transmittal
A Reasonsfor Amendment

Subparagraphs 21 A and C have been amended to add procedure for State and County Officesto
follow in providing details of case specific information.

Subparagraph 153 D has been added to provide direction when RMA identifies producers with
probable and determined program deficiencies and/or are identified with policyholder aerts.

Subparagraph 154 D has been amended to provide guidance when producers have submitted
guestionabl e program information.

Page Control Chart

TC Text Exhibit

3,4 2-1,2-2
5-57, 5-58

5-58.5, 5-58.6 (add)
5-59

10-10-03 Page 1



Part 1

OOoOO~NOOOUILD,WN R

-19

Part 2

20
21

Table of Contents

Basic Provisions

OVEIVIEW . . o e e e e e e

Sources of Authority and Related Handbooks . .. ... ...... ... ... ... ... ...

Publication Requirements . . . . .
Pointsof Contact ...........
FSA Accessto Insured Records
Freedom of Information . .. ...
Conflict of Interest ..........

FSA Employees Requested asWItNeSSES .. ... .o oot i i

(Reserved)
Referralsand Investigations

Overview .................
Responsibilities . . ...........

Section 1 FSA Referralsto RMA

22
23

Types of Referralsto RMA . ..

Accepting Complaints or Documenting FSA Observations ...................
24-39 (Reserved)

Section 2 RMA Referralsto FSA

40
M

overview .................

RMA-Requested Spot Checks and RMA-Initiated Complaint Referrals . ........
42-69 (Reserved)

Section 3 Fact Finding and Documentation

70
71
72
73
74
75

Review Requirements . . .. .. ..
Fact Finding and Documentation
County Office Action .......
State Office Action . .........
RMA Action ..............
Insurance Provider Action . . ..

76-80 (Reserved)

8-23-01

Page No.

1-1
1-2

1-4
1-5

1-6
1-6

2-1
2-1

2-4
2-5

2-25
2-25

2-51
2-52
2-55
2-57
2-58
2-59

4-RM Amend. 2 TC Page 1



Table of Contents (Continued)

Page No.
Part 3  ClaimsAudit
Bl  OVEIVIBW . . 31
82  Responshilities . . . ... 3-2
83  Completing FSA-426-A . .. . 3-6
84  Providing Insured Information in Subsequent Years . ............ .. ... .. ... 39
85-100 (Reserved)
Part4  (Withdrawn--Amend. 8)
Section 1 (Withdrawn--Amend. 8)
101-108 (Withdrawn--Amend. 8)
109, 110 (Reserved)
Section 2 (Withdrawn--Amend. 8)
111-118 (Withdrawn--Amend. 8)
119 (Reserved)
Part 5  STC Consultation
120 OVEIVIBIV . oottt e e e e e e e e e e e 5-1
121 Responsibilities . . .. ... 5-1
Section 1 RO Requeststo FSA
122 OVEIVIBI . .ttt ettt e e e e 5-4
123 Typesof Consultation Requests . . ... 5-4
124  Processing Consultation ReqUESE . . .. .. .ottt 5-5
125-129 (Reserved)
Section 2 FSA Inputsto RO
130 OVEIVIBIV . oottt e e e e e e e e e 5-21
131 Typesof Consultation Recommendations .. ............. ..., 5-21
132  Processing Consultation Recommendations . ................ ..., 5-22

133-139 (Reserved)
Section 3 Documentation

140  Required Minimum Documentation in Support of Recommended Program Changes 5-35
141-144 (Reserved)

5-25-02 4-RM Amend. 8 TC Page 2



Part 5

Table of Contents (Continued)

STC Consultation (Continued)

Section 4 Timelines

145
146
147

General TIMENES . . . ..o
RO ReEqUESIS ...
FSA Recommendations . .. ...

148-152 (Reserved)

Section 5 RMA Program Deficiencies

153
154

General Procedures . ...t
Respongibilities. ...

155-159 (Reserved)

Part 6

Data Reconciliation

Section 1 General Policy and Provisions

160 Genera ProviSiONS .. ....ooii i
161 2001 Crop Year DataReconciliation.......................
162-164 (Reserved)

165 ID Number DiscrepanCies ..........oviiiiniinennnnn,
166 Crop Share DiSCrepanCies . ....ovvoveii i i eeaeans
167 AcreageDiscrepanCies . ......ooviii i
168 Discrepanciesin ProductionData . ........................

169-180 (Reserved)

Section 2 FSA County Office Responsibilities

181
182
183
184
185
186
187
188
189
190
101

County Office Responsibilities ...........................
Acreage/Share Data Reconciliation Report .................

Accessing Acreage/Share Data Reconciliation Report Software

Recording Review Findings. . ...,
Data Reconciliation Maintenance Screen MHCAOQ101L .........
Crop Selection Screen MHCAQO201 ...t
Data Reconciliation Input Screen MHCAQ301 ..............
Data Reconciliation Input Screen MHCAO401 ..............
Data Reconciliation Input Screen MHCAOS01 ..............
Printing the Data Reconciliation Report ....................
Transmitting and CorrectingRecords ... ...................

192-210 (Reserved)

10-10-03

4-RM Amend. 11

Page No.

................ 6-13
................ 6-14
................ 6-16
................ 6-20

................ 6-47
................ 6-51
................ 6-58
................ 6-60
................ 6-64
................ 6-65
................ 6-67
................ 6-71
................ 6-75
................ 6-79
................ 6-80

TC Page 3



Part 6

Table of Contents (Continued)

Data Reconciliation (Continued)

Section 3 FSA State Office POC Responsibilities

211

213
214

State Office POC ACtiON .. .. ... e
212  Accessing Acreage/Share Data Reconciliation Report State Office Software
2001 Acreage DataReferral Reports .. ... ..o
Approving and Disapproving County Office Referral Records . .......

215-220 (Reserved)

221
222
223
224

Data Reconciliation Input Screen MHFA0201 ....................
Exit/Update Screen MHFAQ202 . . . ... ...
Denied Referral Screen MHFAO203 ... ... .o
Transmitting and CorrectingRecords . ............ .. ... ... .....

225-240 (Reserved)

Section 4 RMA RCO Responsibilities

241

RMA RCOACLION . ... i

242-257 (Reserved)

Section 5 Reinsured Company Responsibilities

258

Exhibits

5-7-03

Reinsured Company ACLION .. ... ..t

Reports, Forms, Abbreviations, and Redelegations of Authority
Definitions of Terms Used in This Handbook

Menu and Screen Index

Example Letter to Notify Producer of Spot Check

List of RCO’s and States Served

AD-2007, FSA/RMA Compliance Referral Form

AD-2027, RCO Spot Check List/Growing Season Inspection Form
(Reserved)

AD-2007A, FCIC Program Integrity Log for AD-2007 and AD-2027
State Office POC’'s

Example Letter for RMA Field Visit Request

Example Letter to Producers Requesting Verification of Data
(Reserved)

AD-2006A, Consultation Request Log for AD-2006

List of RO’s and States Served

AD-2006, State and County Consultation Request

4-RM Amend. 10

Page No.

........ 6-113

...... 6-115

........ 6-117
........ 6-121

........ 6-133
........ 6-135

........ 6-137
........ 6-139

........ 6-169

........ 6-185

TC Page 4





